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1.001mme noJioxkeHUs

1.1. Hacrostee nojoxeHue pa3padoTaHO B COOTBETCTBHH C:

- Koncturynumeit Poccuiickoit denepanmu;

- @enepanibebiM  3ak0HOM 0T 02.05.2006 Ne 59-®d3 «O mnopsiake paccMOTPEHHS
oOparenuit rpaxaad Poccuiickoit @enepanuny;

- ®enepanbHbIM 3aKkOHOM OT 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JTaHHBIX»;

- O®epepanbHbiM 3ak0HOM 0T 09.02.2009 Ne 8-®3 «O6 obecriedyeHuu A0cCTyna K
nHpOpMaUu O  JACSITEIBHOCTH TOCYJApPCTBEHHBIX OpPraHoB M  OpPraHOB  MECTHOTO
CaMOYTpPaBICHU;

- @epnepanmbHbiM  3akoHOM  OT 27.07.2006 Ne  149-®3 «O6 wuHpopmanuu,
MH(OPMALMOHHBIX TEXHOJIOTHUAX U O 3aIUTe UHPOPMAIII;

- ykazoM Ilpesuaenta Poccuiickoit @enepaunu ot 17.04.2017 Nel71 «O moHUTOpUHTE
U aHaJIM3€ Pe3yabTaTOB PACCMOTPEHUS OOpallleHU IPaXaaH U OpraHu3auin

- U3MEHEHUsIMHU, BHeCeHHBIMU DenepanpHbiM 3ak0oHOM OT 28 mekadps 2024 r. Ne 547 B
®enepanpubiii 3ak0H oT 2 Mas 2006 1. "O mopsike paccMOTpPEHHUs OOpallleHUH TpakIaH
Poccuiickoit ®eneparnuun (nanee — @enepanbupiii 3akoH Ne 59-D3).

1.2.0pranuzanust paboTbl C MNHUCbMEHHBIMM M YCTHBIMH OOpAallEHUSIMU TpaXJaH B
MYHUIMIIATILHOE 00mIeoOpazoBarenbHoe yupexkaeHue «OcHoBHas mkoyia Ne 35 mmenu ['epos
Coserckoro Coro3a H.A. KpusoBa» (manmee — Illkosa), a Takke ¢ oOpallieHHsIMHU TpakJaaH Ha
caift Illlkonel gomkHa oOecneuynBaTh HEOOXOJMMBIE YCIOBHUSI Ui OCYILECTBICHUS
MIPEIOCTABJICHHOTO U TapaHTUPOBAHHOTO rpaxkaanaMm Koncrurynuein PD mpaBa oOpamaThes ¢
MPeI0OKEHUSIMU, 3asBICHUSIMH U KalI00aMH B MUCbMEHHOM U yCTHOH (opme.

1.3.PaccnenoBanue HapylieHUW HOPM TPO(ECCHOHATBHOW OSTUKUA IMEAaroru4ecKuM
pabotHukoM IlIkosel MOKET OBITH MPOBEACHO TOJBKO MO MOCTYMHUBIIECH HA HEro 000CHOBAHHOM
*ano0e, I0JaHHOW B MUChbMEHHOU (opMe.

1.4. B HactosieM IlonosxeHuu UConb3yt0TCs CIeAyIONIIe OCHOBHBIC TEPMUHBI:

1) obOparmenne rpaxaaHuHa (qanee — oOpallleHue) — HamlpaBlIeHHbIE B FOCYAapCTBEHHBIN
Opras, opraH MECTHOTO CaMOYIIPaBJICHUSI MU JOLKHOCTHOMY JIUITY B MUCbMEHHOM (JopMe WU B
dbopMe DIEKTPOHHOTO JOKYMEHTa C UCHOJb30BaHHEM (QenepalbHON ToCyIapCTBEHHOM
nHpopMalnoHHON cucteMbl «EAMHBINA MOpTan TroCyJapCTBEHHBIX U MYHUIIUNAIBHBIX YCIIYT
(pynkumii)», wHOW HHPOPMAIMOHHONW CHCTEMBI TOCYJApCTBEHHOTO OpraHa WJIM OpraHa
MECTHOTO CaMOYMpaBleHus, TU00 0(UIIMATBHOTO CaiiTa TOCYJapCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYTpaBlieHUsI B WH(DOPMAIMOHHO-TEIEKOMMYHUHUKAIIMOHHON ceTu «/HTepHeTY,
obOecrieunBarOMNX UIACHTHPHUKAINIO U (WIM) ayTeHTU(UKALUIO TpaxaaH, NpeIOKEeHHE,
3asiBJICHHE WJU Kano0a, a Takke YCTHOE oOpallleHHe TpakJaHWHA B TOCYJapCTBEHHBIN Opras,
OpraH MECTHOTO CaMOYIPaBJIEHUS.

DNeKTpOHHBIE OOpalleHus TPaKJaH B TOCYIAapCTBEHHBIE OPraHbl, OPraHbl MECTHOTO
CaMOYTIpaBleHUSI WM JOJDKHOCTHOMY IHIlY OYyAyT PacCMOTPEHBI, TOJIBKO €CIH OHU OymayT



HampaBJeHbl ¢ mOMoOIbl0 «EanHOro moprana rocylapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT
(pyHKIMiT)», HHOW WHGOPMAIIMOHHON CHCTEMBI TOCYIaPCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYNpaBJCHUS WM OQUIMATIBHOTO caiiTa opraHa BJIAacTH B HH(POPMALUOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «MHTepHeT», KOTOpble OOeCleYnBaOT HICHTU(DUKALUIO U
ayTeHTU(UKAIMIO TpaKIaHWHA, mojatouiero odpamienue (myHKT 1 cratem 4 denepanbHOTO
3akoHa Ne 59-D3).

Hanpasnenue rpaxxjannHOM 0OpaieHus Ha aipec EKTPOHHOH MOYTHI TOCYIapCTBEHHOTO
OopraHa WJId MYHHUOUIAIBHOTO OpraHa, JOJDKHOCTHOro Jwna depepanbHbIM 3aKOHOM HE
IPEeIyCMOTPEHO.  (PJEKTPOHHAs TI04YTa TOCYJAapCTBEHHOTO OpraHa, oOpraHa MECTHOTO
CaMOYIPaBICHHs] WM JTOJDKHOCTHOTO JIMIIA HE MOJKET OBITh MCIIOJIb30BaHa KaK KaHaj MpHeMa
oOpaleHu TpakaaH, MOISKAIIMX PACCMOTPEHHIO B pamkax denepanbaoro 3akona Ne 59-3)

2) mpeanoxKeHne — peKOMEHIAIHS TPAKIaHWHA 110 COBEPIIEHCTBOBAHUIO 3aKOHOB U MHBIX
HOPMATHBHBIX MTPABOBBIX aKTOB, JIEATEILHOCTH TOCYIaPCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO
CaMOYIIPABIICHHsI, PAa3BUTHIO  OOIIECTBEHHBIX  OTHONICHWH,  YIYUYIICHHIO  COIHUAIBHO-
HKOHOMHUYECKOH 1 MHBIX Cep AeATeTLHOCTH TOCYyIapCcTBa U OOIIECTRa,

3) 3asBieHNE — MPOCHOA TPAKJAHUHA O COJACHCTBUU B peaTN3allii €r0 KOHCTUTYITMOHHBIX
paB U CBOOOJ WJIM KOHCTUTYLHMOHHBIX IpaB M CBOOOJ Jpyrux Jjuil, JuOO cOOOIIeHue o
HapyIIEHWH 3aKOHOB W WHBIX HOPMAaTHBHBIX TIPAaBOBBIX aKTOB, HEJOCTAaTKaXx B paboTe
TOCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIPAaBICHHUS W JOJDKHOCTHBIX JIHI, JIHOO
KPUTHKA JIEITEITHHOCTH YKa3aHHBIX OPTaHOB U JOJDKHOCTHBIX JIHIL;

4) sxanoba — npocb0a rpakAaHNHA O BOCCTAHOBJIEHUU WUJIM 3aIIUTE €r0 HApPYIICHHBIX MpaB,
cBOOO/T MJTM 3aKOHHBIX HHTEPECOB JIHOO MpaB, CBOOOT MJIM 3aKOHHBIX HHTEPECOB JIPYTUX JIHII,

5) MOJKHOCTHOE JIUIIO — JIAIO, IOCTOSTHHO, BPEMEHHO WIIM TI0 CTIEMAIIEHOMY ITOJTHOMOYHIO
OCYLIECTBJIAIOIIEE (DYHKIUHM MPEICTABUTENs BJIACTH JIMOO BBIIOJHSIONEE OpPraHU3alOHHO-
pacnopsIuTeabHble, aJMUHUCTPATUBHO-X035HCTBEHHbIE (DYHKIIMU B TOCYJApCTBEHHOM OpraHe
WJIU B OpraHe MeCTHOTO camoyrpaBieHus (cT 4 denepanbHOTO 3aKOHA).

IToBTOPHBIMH cuMTalOTCs OOpalleHus, MOCTYNHUBIINE OT OJHOIO M TOTO K€ JIMIA IO
OJTHOMY U TOMY K€ BOIIPOCY, €CJI CO BPEMEHH M0JIa4d IIEPBOrO MCTEK CPOK PACCMOTPEHUs
WIA 3asBUTEINIb HE YIOBJIETBOPEH JaHHBIM €My OTBETOM. II1cbMa 0HOTO M TOTO K€ JULA U 10
OJIHOMY U TOMY € BOIPOCY, IMOCTYIHBIIUE JI0 UCTEYEHUS CPOKAa PACCMOTPEHUS, CUMTAIOTCS
NIEPBUYHBIMHU.

AHOHUMHBIMH CYMTAIOTCS IMCbMa TIpaxaaH O0e3 ykazaHus ¢amMuiuy, ajapeca;
ClIeZIOBATEINIbHO, TaKue oOpaleHus OyayT ocTaBaTbCsl 6€3 OTBETA.

2. Opranuszanms 1eJ0NPOU3BOJACTBA

2.1. OTBETCTBEHHOCTh 3a OPraHU3alMI0 U COCTOSHUE JIEIONPOU3BOJCTBA M0 MUChbMaM U
YCTHBIM OOpalIeHUsIM IpakJaH, oopamieHusM Ha caiit Llkonsl Hecér qupexrop LLIkomsbr.

2.2.IlpunsTne pemeHus MO PACCMOTPEHMIO OOpalleHHH TpaskAaH OCYIIECTBISECTCS
aupexkropoM HIkobr.

2.3.HemocpencTBeHHOE HCIOJIHEHHE TMOPYYEHHI 10 pe3yiabTaTaM pPacCMOTpPEHHS
oOpalieHni TpaxkJlaH OCYIIEeCTBISeTCS 3aMecTUTeNs MU aupekropa LIIkombl, pykoBOAUTENIMU
METOJMYECKUX  OOBEAMHEHUH, memaroraMi, KJIAaCCHBIMH  PYKOBOJUTENAMH, KOTOpbIE
IPEJOCTaBIAIOT HeoOXoaumyro HHpopMaiuio 1no (akty oOpaiieHus, opOpMIIEHHYIO B BHJE
CITy’K€OHOM M 0OBSICHUTENBHON 3alUCKy.

2.4. DneKkTpoHHBIE 00pallleHus IPaXx/1aH B TOCYyJapCTBEHHBIE OPraHbl, OPraHbl MECTHOTO
CaMOYIPABJICHHUST WU JOJDKHOCTHOMY JIMIy OyAyT pacCMOTpPEHBI, TOJIKO €CIId OHHU OyayT
HarfpaBJeHbl ¢ TOMOIIbI0 «EanHOro mnoprana rocyJapCTBEHHBIX U MYHHULMOAIBHBIX YCIYT
(pynkumii)» (manee — Eaunbiii moptan), ”HOH WHQPOPMAIMOHHON CHUCTEMBI TOCYIapCTBEHHOTO
OpraHa WJIM OpraHa MECTHOTO CaMOYIpaBJIEHHUs WJIM OQHUIMAIBHOTO CaliTa OpraHa BJacTd B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  ceTn  «VIHTepHeT», KOTOpble 00ecreuynBaroT
UACHTU(UKAIMIO U ayTeHTH(PUKALNIO TpakJaHWHA, NoJjaromero oopamenue (myHkr 1 crateu 4
®enepanbHoro 3akoHa Ne 59-03).



OOpamenre, HampaBleHHOE B TNHUCBMEHHOH ¢Gopme wim B ¢GopMe BIEKTPOHHOTO
JOKYMEHTa C HCIOJb30BaHUEM (ellepalbHOil TOCYAapCTBEHHOW HH(OPMAIIMOHHON CHCTEMBI
«EnuHplii  mopTanm rocyJapcTBEHHBIX W MYHHLIMOAIBHBIX — yciuyr ((QyHKUWR)», HMHOM
MH(POPMAIIMOHHON CHCTEMBI TOCYAapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIIPaBJICHUS,
1100 0(UIMATBFHOTO caiiTa rOCyIapCTBEHHOTO OpraHa Ui OpraHa MECTHOTO CaMOYIIPABJICHUS B
WH(POPMAIMOHHO-TEICKOMMYyHUUKAITHOHHOM cetu «aTepHeTY, o0ecreunBaromux
UACHTU(DHUKAINIO U (WIHM) ayTeHTH(PUKALINIO TPaKIaH, MOICKUT 00s3aTEIbHON PEruCTpalui B
KypHaJle yueTa B TeUeHUE TpeX JTHEH ¢ MOMeHTa noctyrieHus B [1Ikony A0IKHOCTHBIM JIMLIOM,
OTBETCTBEHHBIM 32 BEICHUE JEJIONPOU3BOJICTBA.

2.5. Jlenonpou3BOACTBO 1O OOpAIICHUsIM TPaKIaH BEIETCS OTIEIBHO OT JAPYTHUX BHJIIOB
nenonpousBoicTBa. IluceMa rpakgaH Mocie perucTpauud U OQOPMIICHHUS PE30JIIOLMU
mupektopa Ilkosel nepeaaroTcs Ha UCIOJHEHUE COOTBETCTBYIOIIEMY JAOKHOCTHOMY JIUILY.

2.6. IluceMeHHOE OOpaleHue, cojaepsKaliee BOIPOCH, pelieHrne KOTOPhIX HE BXOIUT B
KOMIIETEHIUIO JTaHHBIX TOCYJapCTBEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIpPAaBJICHUS WIN
JOJDKHOCTHOTO JIMIA, HANpaBisieTcss B TEYEHHE CEeMU JHEeH cO JHA perucTpauud B
COOTBETCTBYIOIIMN OpraH WM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHIHIO
KOTOpPBIX BXOJWUT pEUICHHE IIOCTAaBIEHHBIX B OOpalllEHUH BOIPOCOB, C YBEIAOMJIEHHEM
rpaKJaHWHA, HalpaBHBILIEro oOpallleHue, O Iepeaapecanu OoOpalieHHus, 3a HCKIIOYEHHEM
cllydas, €CJId TEKCT MHUCbMEHHOT0 OOpallleH!s] He TOAJaeTcs MPOUYTEHHI0, OTBET Ha OOpalleHne
HE JlaeTCcsd U OHO HE MOJUICKUT HAIPABIIEHUIO HA PACCMOTPEHHME B TOCYIApCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIpAaBJI€HUS WM JODKHOCTHOMY JIMIY B COOTBETCTBUM C HX
KOMIIETEHI[MEH, 0 4eM B TE€YEHHE CeMM JHEW CO THS perucrpaiuu oOpaiieHus cooOIaercs
rpaXXJaHUHYy, HaIpaBHUBIIEMY OoOpalleHue, eciyu ero ¢pamMuwins U MOYTOBBIM ajpec MOIAAI0TCS
IIPOYTEHUIO.

2.7. IluceMmenHoe oOpaieHue, a Takke oOpamenue Ha calT Ilkonbl, mocTynuBIIee B
[lIxony, paccmatpuBaercs B TeueHue 30 THEN CO JHS PETUCTPaALIUH.

2.8. B wuckmountenbHbIX ciaydasx aupekrop Ilkonel BmpaBe NpoUIMTH  CPOK
paccMoTpeHusi oOpareHuss He Oosiee yeM Ha 30 gHEH, yBemoMuB 00 STOM TpaKIaHWHA,
HaIpaBUBIIIETO OOpaIleHHE.

2.9. OOpauieHue, NOCTYNHUBIIEE JOJDKHOCTHOMY JIMIY B COOTBETCTBUHM C €ro
KOMIETEHIUEH, OUIeKUT 00513aTEIbHOMY PACCMOTPEHHUIO.

2.10. IluceMeHHOE OOpalIeHue, coJiepKallee BOMPOCH], pEIIeHHe KOTOPHIX HE BXOJUT B
KOMIIETCHIIMIO JaHHBIX TOCYIApCTBEHHOTO OpraHa, OpraHa MECTHOTO CaMOYIPaBIICHHS WA
JOJDKHOCTHOTO JIMIIA, HANpaBisieTcss B TEYCHHWE CEMH JHEH CO [JHS pETUCTpalud B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY [OJDKHOCTHOMY JIHILYy, B KOMIICTCHIIUIO
KOTOPBIX BXOJHUT PEIICHHE IMOCTAaBJICHHBIX B OOpallleHHWH BOIPOCOB, C YBEIOMIICHHEM
IpaXJIaHWHA, HANPAaBHBILEro OOpalleHHe, O TMepeajpecanui OoOpalleHus, 32 HCKIIOYCHUEM
cllyyasi, yka3aHHOro B myHKTax 4.1 Hactosmiero [TonoxeHwus.

2.11. TlucebmenHoe oOparmieHue, cojepkamee HHGoOpMaIUoo o (akTax BO3MOMKHBIX
HapYIIeHW 3aKoHoIaTenbcTBa Poccuiickoit denepanuu B chepe MHUTpalluM, HAMpaBisIeTCs B
TEYCHUE TSATH JHEH CO JIHS PETUCTpAllMi B TEPPUTOPHAIBHBIN OpraH (elepaabHOro OopraHa
WCIIOJIHUTENBHOM BIIacTH B cepe BHYTPEHHHUX /€N U BHICIIEMY JAOHKHOCTHOMY JIHIYy CYObeKTa
Poccuiickoit denepanuu (pyKOBOAUTEIIO BBICIIETO HCIIOJIHUTEIHHOTO OpPraHa rocyIapCTBEHHON
BrnacTu cyowekra Poccuiickoit ®denepanuu) ¢ yBeJOMIEHHEM Tpa)kJaHWHA, HAMPABUBIIETO
oOpailieHue, o0 mepeajapecaly ero oOpaleHus, 3a UCKIIOYEHUEM Clly4dasi, YKa3aHHOTO B MYHKTE
4 nacrosimero [lonoxeHus.

2.12. B cnydae, ecnu pelleHHE MOCTABICHHBIX B MHCbMEHHOM OOpalleHWH BOMPOCOB
OTHOCHUTCSI K KOMIIETEHIIUM HECKOJIbKUX TOCYAapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO
CaMOYTpaBIeHUS! WU JOJDKHOCTHBIX JIMII, KOMHs OOpallleHUs] B TEUEHUE CEeMU THEH CO JHA
pErHuCTpaIfy HAMPaBISIETCS B COOTBETCTBYIOIINE TOCYIaPCTBEHHBIE OPTraHbl, OPraHbl MECTHOTO
CaMOYTIpaBIIEHUS WA COOTBETCTBYIOIIUM JOKHOCTHBIM JIMIIAM.

2.13. T'ocymapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIH JODKHOCTHOE
JUI0 TpU HANpaBIEHUH TNHCHBMEHHOTO OOpalleHuss Ha pacCMOTpEeHHe B  JIpyrou


https://www.consultant.ru/document/cons_doc_LAW_446207/da7a0ad0b13eec3665b7274d2a517a9f85d41730/#dst100238

rOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABIICHUS WM WHOMY JIOJDKHOCTHOMY JIHILY
MOJKET B Cllydae HEOOXOAMMOCTH 3allpalllMBaTh B YKa3aHHBIX OpraHax WM Y JOJDKHOCTHOTO
JIMIIa JOKYMEHTBI U MaTepHajbl O Pe3ylibTaTaX paCCMOTPEHHUS TUCbMEHHOTO OOpaIieHusl.

2.14. 3anpemaercsi HaIPaBJIATh ’kajJo00y HAa PaCCMOTPEHHUE B TOCYAAPCTBEHHBIN Opra,
OpraH MECTHOTO CaMOYIpPABJICHUS WU JOJDKHOCTHOMY JIMIlY, DEUICHHE WIH JelCTBUE
(Oe3neiicTBHE) KOTOPBIX 00XKATYETCS.

2.15. B cimyyae, ecnu B COOTBETCTBHM C 3alpeTOM, IPEAYCMOTPEHHBIM YaCThIO
6 HacTosIIel CTaThi, HEBO3MOXKHO HAIPABJICHUE KAJIOObI HA PACCMOTPEHHUE B TOCYIapCTBEHHBIN
OpraH, opraH MECTHOTO CaMOYIIPABJICHUS WM JTOJDKHOCTHOMY JIMILY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT pEIIEHHE IMTOCTABJICHHBIX B 0OPAIIEHHH BOTIPOCOB, JKaI00a BO3BpAIACTCS TPAXKIAHUHY C
pa3bsICHEHHEM €ero TmpaBa OO0XKaJoBaTh COOTBETCTBYIOIIHME pEIICHHE WM JCHCTBHUE
(6e3meiicTBHE) B YCTAHOBIICHHOM TOPSIIKE B CY/I.

3. [IpaBa rpaxiannHa NPU PaccMOTPEHUH o0paleHUst

3.1. Ilpu paccMoTpeHHH OOpalieHus] TOCYIapCTBEHHBIM OPIaHOM, OPraHOM MECTHOTO
caMOynpaBJICHUA WX JOJKHOCTHBIM JIMIOM I'paXJIaHHUH UMECT ITPaBoO:
1) mpencTaBisTh AOMOJHUTENbHBIE JOKYMEHTHI M MaTepHalsl 100 obpamarbes ¢ mpockooit 06
WX UCTPpeOOBAaHUH, B TOM YHCIIC B SJIEKTPOHHOU (hopme;
2) 3HaKOMUTHCSA C JOKYMEHTAaMH M MaTephallaMH, KacalolIMMHCS PacCMOTPEHHUs OOpalieHus,
€ClIi 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHl JAPYIMX JIUI U €CIIh B
YKa3aHHBIX JIOKYMEHTaX W Marephajgax He COJCPKaTCsl CBEACHUS, COCTABIISIONINE
TOCYJIapCTBEHHYIO WIJIH MHYIO OXpaHsIeMyro deepaTbHbIM 3aKOHOM TalHY;,
3) noaydaThb NMHMCBMEHHBIH OTBET IO CYLIECTBY IOCTaBJICHHBIX B OOpallleHUM BOIPOCOB, 3a
UCKJIFOUEHHEM CITy4acB,

1. B ciydae, ecnm B NHCBMEHHOM OOpallleHUM HE YyKa3aHbl (aMUIIMs TpaxJaHUHA,
HalpaBUBIIEro OOpallleHHe, WIM MOYTOBBIM ajpec, MO KOTOPOMY JOJIKEH OBbITh HalpaBieH
OTBET, OTBET Ha oOpaleHre He Aaercs. Eciau B ykazaHHOM OOpalleHuu coJiepkKarcs CBEJCHUS O
MOJArOTaBJIMBAEMOM, COBEPIIAEMOM WJIM COBEPLUIEHHOM INPOTHUBONPABHOM [JESIHUH, a TaKXe O
JMIE, €ro MOJrOTaBJIMBAIOIIEM, COBEPILAONIEM MM COBEPLIMBILEM, OOpaIleHUEe MNOUICKUT
HaIpaBJICHUIO B TOCYIapCTBEHHBIN OpraH B COOTBETCTBUHU C €0 KOMIIETEHIIUEH.

2. OOpaieHue, B KOTOPOM OOalyeTcst cyieOHOe pelleHue, B TeUeHUE CeMU JHEN co JHSA
perucTpanuu BO3BpaLIAETCs IpaXJaHHHY, HalnpaBUBLIEMY oOpartieHue, c
pa3bsICHEHUEM NOps/Ka 00’KaloBaHKsI JAHHOTO CyJIeOHOTO peleHHs..

3. TocynapcTBeHHBII OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM JOKHOCTHOE JIUIIO
IpU MOJIydEHHH IHUCHbMEHHOIO O0OpallleHus, B KOTOPOM COJEp>Karcsi HelEeH3ypHble MO0
OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HH, 3I0POBbIO U UMYILIECTBY JIOJDKHOCTHOTO JIUIIA, &
TaKXe YICHOB €ro CEMbH, BIPaBE OCTaBUTh OOpallieHre 0e3 OTBeTa M0 CYIIECTBY ITOCTABJICHHBIX
B HEM BOIPOCOB U COOOUIUTH I'paXJaHHHY, HAllpaBUBILEMY OOpalleHHe, 0 HEAONYCTUMOCTH
3710yNOTPEOIICHUS IPABOM.

4. B cinyuae, eciy TEKCT MMCbMEHHOTO OOpallleHUsl HE MOAJAETCS MPOUYTEHUI0, OTBET Ha
oOpalieHye He 1aeTcs U OHO He MOAJISKUT HallpaBlIeHUIO Ha pACCMOTPEHHE B TOCYJapCTBEHHbBIN
OpraH, OpraH MECTHOTO CaMOYINpaBJIECHUS WIM JODKHOCTHOMY JIMIY B COOTBETCTBUU C MX
KOMIIETEHIMeH, 0 4eM B TEYCHHME CEeMHU JHEH CO JHSA perucTpanuu obOpalieHus cooOrraercs
rpakJlaHUHY, HalpaBUBIIEMY oOpalieHue, eciau ero (GpaMumins M MOYTOBBIM ajpec MOJIAI0TCs
MIPOYTEHHUIO.

4.1. B cinyyae, eciu TEKCT MUCBMEHHOTO OOpallleHHs HE MO3BOJISET ONPEAETUTh CYTh
MIPEUIOKEHUS, 3asBICHNS WU kKaJloObl, OTBET Ha OOpallleHue He JTaeTCs U OHO He MOJUICKHT
HaNpaBJICHUIO HA PACCMOTPEHHE B TOCYIAapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIpaBJICHUS
WIN JI0JDKHOCTHOMY JIMILY B COOTBETCTBHM C MX KOMIIETEHIMEH, O YeM B T€UEHHE CEMU JHEH COo
JIHS peTUCTpaIy oOpalieHns coooaeTcs rpakKIaHuHy, HallpaBUBILEMY OOpallieHue.

5. B cayuae, ecnmu B NUCbMEHHOM OOpAaILIeHMM TpakJaHHMHA COJEPXKHUTCS BOMIPOC, Ha
KOTOPBIH €My HEOJHOKpPAaTHO JaBajlUCh NMHCbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HanpaBJIsieMbIMH OOpAIlleHUsMH, U TIPH 3TOM B OOpaIlleHUH He MPUBOJATCS HOBBIE JIOBOJIBI MU
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0OCTOSATENIbCTBA, PYKOBOJAUTENb TOCYAAPCTBEHHOTO OpraHa MM OpraHa  MECTHOTO
CaMOYIpaBIEHHs, JAODKHOCTHOE JIUIO JIMOO YIOJHOMOYEHHOE Ha TO JIMIIO BIIPaBe IMPUHATH
pemieHre O OE30CHOBATENBHOCTH OYEpPENHOTO OOpameHus W TNPEKPALICHUH TEPENUCKUu C
IrpaXXJAaHUHOM [0 JAaHHOMY BOIIPOCY IPHU YCIOBHM, YTO YKa3aHHOE OOpalleHue U paHee
HarnpasisieMble 0OpalieHHs] HAIpPaBsUIMCh B OJMH M TOT K€ TOCYAApCTBEHHBIM OpraH, OopraH
MECTHOTO CaMOYIPAaBJIEHUS W OJHOMY U TOMY K€ JOJDKHOCTHOMY Jinily. O JaHHOM pelIeHUH
YBEAOMJISIETCS TpakIaHUH, HAallpaBUBIIMIA 0OpallieHue.

5.1. B ciiydae nocTyIuieHHs B TOCYyJapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIPaBJICHUS
WIH JIOJDKHOCTHOMY JIMITY TUCBMEHHOTO OOpAaIeHHUsI, COIEPIKAIIEro BOIIPOC, OTBET HA KOTOPHIH
pa3MelieH Ha OQUIMAIBHOM CalTe JAaHHBIX T'OCYJapCTBEHHOIO OpraHa WM OpraHa MECTHOIO
camoyrnpaBJieHUs! B HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOHN cetu "MHTepHeT", rpaxkjaHuHY,
HampaBHUBIIEMY oOpallleHHe, B TEYEHHWE CEeMH JHEeH CcO JHS pEerucTpauuu oOpalleHus
cooOIaeTcss  AJIEKTPOHHBIM  aapec  oduIMAIBbHOTO  caiita B WH(POPMAIMOHHO-
TeNIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", Ha KOTOpOM pa3MelleH OTBET Ha BOIPOC,
MOCTaBJIEHHBIN B OOpalieHuH, MPH 3TOM OOpalleHue, cojepiKkaiiee 00XKaJloBaHHE CYIeOHOTO
pelIeHts, He BO3BpaIlaeTcsl.

6. B cinyuae, ecnmu OTBET MO CYIIECTBY MOCTABJIEHHOTO B OOpAlllEHUU BONPOCA HE MOXKET
ObITh JaH 0e3 pasrilalleHUs] CBEJIEHUM, COCTaBISAIOIIMX TOCYJAapCTBEHHYIO WJIM HHYIO
oxpaHseMmylo (denepaabHbIM 3aKOHOM TallHy, Tpa)XJIaHWHY, HallpaBUBLIeMYy oOpallleHue,
CO00I11aeTCcsl 0 HEBO3MOXHOCTH J]aTh OTBET IO CYILECTBY MOCTAaBJICHHOIO B HEM BOIIPOCA B CBSI3U
C HEJIOMYCTUMOCTBIO pa3riIallieHus] YKa3aHHbBIX CBEJICHUM.

7. B cnydae, ecniu NOpUYUHBIL, 1O KOTOPHIM OTBET IO CYIIECTBY IMOCTaBJICHHBIX B
oOpallleHnH BOIIPOCOB HE MOT OBbITh JaH, B MOCIIEAYIOUIEM ObUIH YCTPAaHEHBI, TPakJaHUH BIIpaBe
BHOBb HAIllpaBUThH OOpallleHHe B COOTBETCTBYIOUIUN IOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTPaBJIECHUS WIH COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMILY.

- oOpamarbcst ¢ kajgo0oil Ha MPUHATOE O OOpAIlICHHWIO PEIICHWE WM Ha JIeHCTBHUE
(6e3meiicTBrE) B CBSA3M C pAaCCMOTPEHHEM OOpAICHUs] B aJIMUHUCTPATUBHOM U (MJIH) CyJIeOHOM
MOpsAJIKE B COOTBETCTBUU € 3aKOHO1aTeNbcTBOM Poccuiickoit denepannu;

- oOpararbces ¢ 3asBICHUEM O MPEKPALIEHUN PACCMOTPEHHS 0OpaleHHs.

4, T'apanTHu 0€30MaCHOCTH I'PAaKIAHMHA B CBSI3H C €ro o0pameHueM

4.1. 3ampemiaercs TMpecieJOBaHHE TpakJaHMHA B CBS3M C ero oOpaileHueM B
roCy/lapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpPABJICHUS WU K JOJDKHOCTHOMY JIMILY C
KPUTHUKON JESATeNbHOCTH YyKa3aHHBIX OPraHoB WJIM JOJDKHOCTHOTO JMIa JUO0 B IENAX
BOCCTaHOBJICHUS WJIM 3aIllUThl CBOUX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB JIMO0 MpaB, CBOOO 1
3aKOHHBIX HHTEPECOB APYrUX JUI.

4.2. Tlpu paccmMoTpeHHH oOOpamieHUsT HE JONYCKAaeTCs pasriallleHue CBEACHUI,
coJiepKalIuxcs B oOpallleHHH, a TakKe CBEJICHUH, KacaloU[UXCs YaCTHOW JKU3HH TpakJaHWHA,
06e3 ero coryacus. He sBisercs pasrialieHHeM CBEICHHM, COJEp)Kalluxcs B 0OpallleHuw,
HampaBJICHWE MHCBMEHHOTO OOpaleHusi B TOCYJapCTBEHHBIN oOpraH, OpraH MeECTHOTO
CaMOYIpaBJIE€HUA WU JIOJDKHOCTHOMY JIMIy, B KOMIIETEHLIMIO KOTOPBIX BXOJUT pEUICHUE
MOCTABJICHHBIX B 0OpaIIEHUH BOIIPOCOB.

5. TpeGoBaHusi K MMCbMEHHOMY O0paILCHHIO

5.1. I'paxnanuH B cBOeM OOpalleHMH B NUCbMEHHOU (popMe B 00sS3aTENLHOM MOPSIKE
yKa3blBaeT JHOO0 HAMMEHOBAHHWE TOCYAApCTBEHHOTO OpraHa WM OpraHa MeCTHOTO
CaMOYIIpaBJIeHHsI, B KOTOpbIe HANpaBiseT oOpalleHre B MUCbMEHHOU (opme, nmubo (amumio,
UMS$l, OTYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOTO JIMIA, JINOO JOJKHOCTH COOTBETCTBYIOILIETO
JMIA, a TaKKe CBOU (PaMIIINIO, MM, OTYECTBO (IOCieqHee — IpU HaJM4MU), TOYTOBBIM ajpec,
[0 KOTOPOMY JOJDKHBI OBITH HaIlpaBlIE€HbI OTBET, YBEJOMJICHHE O Mepeaapecaluu oOpalieHus,
U3JIaraeT CyTh NPEIOKEHUs, 3asBICHHS WX KaJ00bl, CTABUT JIMYHYIO MOJIUCH U JAaTYy.
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5.2. B ciaydae HE00X0AMMOCTH B TIOATBEPKJICHHE CBOMX JIOBOJIOB IPAKIAHUH MPHIIAraeT
K MUCbMEHHOMY OOpaIleHUI0 TOKYMEHTHI 1 MaTepUalIbl TUOO UX KOMHUH.

5.3. OOparmieHue, MOCTYNMBIIEE JOJDKHOCTHOMY JHIy B (GopMe DIEKTPOHHOTO
JOKYMEHTA, IIOJUIEKUT PACCMOTPEHUIO B MOPSAKE, YCTaHOBIEHHOM HacTosuuM [lonoxenuem. B
oOpalieHny rpaKAaHuH B 00S3aTEIIFHOM TOPSJIKE YKA3bIBAa€T CBOM (DaMHIIHIO, UM, OTYECTBO
(TmocnenHee — MPU HATMYKH ), aIPEC ICKTPOHHOM MOYTHI, €CJIU OTBET JOJDKEH OBITh HAPaBJICH B
(dbopme PIEKTPOHHOTO JOKYMEHTA, W MOYTOBHIN aJIpec, €CIIM OTBET JOJDKEH OBITh HAIpABIICH B
nucbMeHHOM (opme. ['paxkaaHuH BrpaBe NPWIOKUTh K TaKOMy OOpalleHHIO HEOOXOAUMBbIe
JOKYMEHTHI M MaT€pHaJbl B AIEKTPOHHOU (opme n1O0 HAampaBHUTh YKa3aHHBIC JOKYMEHTHI U
MaTepHaJIbl WA WX KOTIMH B IICBMEHHOH (opme.

6. [opsaaok odopMiIeHuUs1, IPHUEMA U PACCMOTPEHNS 00paleHuit
yepe3 cepBuc «O0pamenns Ha caiT»

CepBuc «O0partieHust Ha cailT» ABJISIETCS JOTOTHUTEIBHBIM CPEACTBOM JIJIsl 00ecTieueHus
BO3MOXHOCTH oOpaienui rpaxxaan B [Ikoy.

6.1. OOpamieHus, HampaBJCHHbIE B JJIEKTPOHHOM BHUE Yepe3 O(HUIMAIBHBIA CalT
[IkoIBI, pETUCTPUPYIOTCSA U PACCMATPHBAIOTCS B COOTBETCTBUH ¢ HACTOSIUM [lostoskeHrEM.

6.2. B oOparmieHnn TpakJaHWH B 00S3aTEIBHOM IMOPSJIKE YKa3bIBa€T CBOM (DaMILIHIO,
HUMsI, OTYECTBO (MOCIIEAHEEe — MPH HAIWYUH), aJIpeC ICKTPOHHOW IMOYTHI, €CIH OTBET JOJDKEH
ObITh HampaBiieH B (OopMe IIEKTPOHHOTO JIOKYMEHTA, W MOYTOBBIM ajJpec, eclii OTBET JAOJIKEH
OBITH HaNpaBJICH B MMCBMEHHOH (opme.

6.3. [lepen oTmpaBKoii AIIEKTPOHHOTO OOpAIICHUS TPAKIAHUHY HEOOXOIMMO TIPOBEPUTH
MPaBUJIBHOCTH 3aII0JTHEHUS aHKETHI.

6.4. B cny4yae BHECEHUS B aHKETY HEKOPPEKTHBIX MM HEAOCTOBEPHBIX JAHHBIX (B MOJISX,
SIBJIIOIIUXCS 0053aTeNbHBIMU JIJIS1 3aII0JIHEHUS) OTBET Ha 0OpallleHre He 1aeTcsl.

6.5. OOparmienne MoXKeT OBITH OCTaBJIGHO O€3 OTBETa MO CYIIECTBY C YBEIOMIICHUEM
3asiBUTENIS O MPUYMHAX MPUHATHUS TAKOTO PEIICHUs, €CIu:

- B HEM COJICP)KUTCS HELEH3ypHasl JIEKCHKA, OCKOPOUTEIbHBIE BBIPAKECHHUS;

- TEKCT MUCbMEHHOT0 00paIleHus He OAAeTCs TPOUYTEHHIO;

- B OOpalieHuN Tpa)xJAaHWHA COAEPKHUTCS BOMPOC, Ha KOTOPBIH €My HEOJHOKPATHO
JABAJIMCh MUCbMEHHBIE OTBETHI [0 CYILIECTBY B CBS3H C paHEE HAMpPaBIIEMbIMU 0OpaIICHUAMU, U
IIPH 3TOM B 00OpallleHUH HE TPUBOISATCS HOBBIE I0BOJIbI UJIM OOCTOSATENNbCTBRA;

- OTBET IO CYILIECTBY IOCTABJIEHHOTO B OOpallleHUH BOIPOCa HE MOXKET ObITh JaH 0e3
pasriameHusi CBEACHMIM, COCTAaBJIAIOIIUX TOCYJAPCTBEHHYI0 WJIM HMHYIO OXpaHSEMYIO
(benepanbHBIM 3aKOHOM TaiiHy.

6.6. Mudopmarusi o mepcoHaIbHBIX IAHHBIX aBTOPOB OOpallleHWi, HaNpaBICHHBIX B
JNIEKTPOHHOM  BHUJE, XpaHUTCA ©  oOpalaTeiBaeTcs C  coOniofeHueM  TpeOOBaHUU
3akoHoAarenscTBa Poccuiickoit denepannu 0 MepCOHATBHBIX TAHHBIX.

6.7.YBenomieHne O XOJ€ pPacCMOTpEHUs oOpallleHHs TpaxkJaHWHA HAMpaBisieTcs IO
yKa3aHHOMY UM aJpecy JICKTPOHHOM mouTh (e-mail).

6.8. 'pask1aHMH MOYKET MOMYYHUTh AajdbHEHIIyI0 HH(GOPMALIKIO, Kacarouytocs: o0paboTku
ero oOpaileHus, Ha3BaB CBOU (DaMUIUIO, MMS, OTYECTBO U aJPEC MECTa >KUTEIbCTBA IO
tenedony: (4852)44-19-25 B noneaensHuK—TATHHIYY ¢ 9:00 10 17:00.

7. PaccmoTpeHue o0paeHus

7.1. JIOmKHOCTHOE JIUIIO:

- o0ecrmeuynBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHHE
oOpailieHus, B ciiydyae HE0OXOJMMOCTH — C y4aCTHEM TpakJIJaHUHA, HAITPABUBIIIETO 0OpaIlIeHUE;

- 3ampammBaeT, B TOM YHCJE B 3JEKTPOHHOU (hopMe, HEOOXOIUMBIE Il pACCMOTPEHHS
oOpallieHus JOKYMEHTHI U MaTepuaibl B IPYTUX FOCYJapCTBEHHBIX OpPTaHax, OpraHax MECTHOTO
CaMOYTIpaBIIEHUS U y UHBIX JIOJDKHOCTHBIX JIHII, 32 UCKIIOYEHHUEM CY/IOB, OPTaHOB JIO3HAHUS U
OpraHoB IMPEIBAPUTEILHOTO CIICJICTBUS;



- NPUHUMAET MEphl, HAIPABJICHHbIE HA BOCCTAHOBJIEHWE WM 3alllUTy HapYIIEHHBIX
1paB, CBOOO]I M 3aKOHHBIX HHTEPECOB I'PaKJaHUHA,;

- IaeT MUCHbMEHHBIN OTBET I10 CYLIECTBY IMMOCTABICHHBIX B 00OPAIIEHUH BOIIPOCOB;

- YBEAOMJISIET TPpaKIaHMHA O HAIPABJICHUH €ro 0OpalleHusi Ha PaCCMOTPEHHUE B JPYyron
roCylapCTBEHHBbIN OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHUs WM UHOMY JTOJKHOCTHOMY JIUIY B
COOTBETCTBUU C UX KOMIIETEHLIUEH.

7.2. TocynmapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM JOJHKHOCTHOE
JUIO [0 HANpaBJICHHOMY B YCTAHOBJIEHHOM IOPSAJKE 3alpocy TrOCYJapCTBEHHOI'O OpraHa,
OpraHa MECTHOTO CaMOYIPAaBJIEHUS WM JOLKHOCTHOIO JIMIlA, pacCMaTpUBAIOIIMX oOpalleHue,
00si3aHBI B TeYeHHE 15 IHEW NPEeAOoCTaBIATh JOKYMEHTHI M MaTepHajbl, HEOOXOAWMBIC IS
paccMOTpeHUsl oOOpallleHHs, 3a HUCKIYEHHEM JIOKYMEHTOB M MAaTepuaioB, B KOTOPBIX
COJIEp)KaTcsi  CBEAEHHUS, COCTAaBJISIIOIIME TOCYHApCTBEHHYIO WM HHYIO  OXpaHIEeMYIo
(enepanbHBIM 3aKOHOM TaiHy, U JUI1 KOTOPHIX YCTaHOBJIEH OCOOBIN MOPSAIOK MPEAOCTaBICHHUS.

7.3. OtBer Ha oOpameHue HampasisieTcs B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA TI0 aJIpecy
AJIEKTPOHHOW TMOYTHI, YKa3aHHOMY B OOpalleHUM, MOCTYIHUBIIEM B TOCYJapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYINpaBJICHUS WU JOJDKHOCTHOMY JHUIy B (OpMe 3JIEKTPOHHOTO
JOKYMEHTA, 00 1o aapecy (YHUKaIbHOMY HIEHTHU(PHUKATOPY) JIMYHOTO KaOWHEeTa rpakJaHuHA
Ha EnuHoMm mopTtane wim B MHOM MH(OPMAIMOHHONW CHUCTEME TOCYIapCTBEHHOIO OpraHa WU
OopraHa  MECTHOTO  CaMOyIpaBJIeHHs, oOecreuyuBaromie uIeHTHPHUKAIUO U (WIN)
ayTeHTU(UKAIMI0 TpakJaHWHA, I[P HUCHOJb30BaHMM EnuHOro moprana WM HMHOMU
MH(OPMALIMOHHON CHCTEMBbl U B NMUCHbMEHHONH (opMe MO MOYTOBOMY apecy, yKa3aHHOMY B
oOpallleHnH, TOCTYMUBILIEM B FOCY/IapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYMpPAaBIEHUS WIH
JOJIKHOCTHOMY JIMIY B MUCbMEHHOU (opme.

7.4. OtBeT Ha OOpallleHUE MOAMUCHIBACTCS PYKOBOJIUTEIEM TOCYAApPCTBEHHOTO OpraHa
WM OpraHa MECTHOTO CaMOYIpaBJeHHUs, JOJDKHOCTHBIM JIMIIOM JHOO YIMOJHOMOYEHHBIM Ha TO
JIULOM.

7.5. OTBer Ha oOpalieHne, MOCTYUBIIEE B TOCYAAPCTBEHHBIM OpraH, opraH MECTHOTO
caMOyTMpaBJIeHUS WIN JOHKHOCTHOMY JIUIY B (pOpMe 3IEKTPOHHOTO TOKYMEHTa, HAalpaBIIsIeTcs B
(hopMe 3JIEKTPOHHOTO JOKYMEHTa IO aJpecy 3JIEeKTPOHHOM IMOYTHI, YKa3aHHOMY B 0OpallleHuH,
WM B MUCbMEHHOH opMe 10 MOYTOBOMY aipecy, YKa3aHHOMY B OOpaIleHHH.

8. ITopsizok paccMOTpPeHHUsI OT/IEJIbHBIX 00palleHH i

8.1. B ciyuae, eciiu B MMCbMEHHOM OOpallleHMH HE yKa3zaHbl (aMHIUs I'paXJaHHHA,
HalpaBUBIIEro OOpallleHHe, WIM MOYTOBBIM ajpec, MO0 KOTOPOMY JOJKEH OBbITh HalpaBieH
OTBET, OTBET Ha oOpalieHue He aaeTcs. Ecau B yka3aHHOM OOpallleHnd COAepKaTcsl CBEJCHHUS O
MOJIrOTaBJIMBAEMOM, COBEPILIAEMOM WJIM COBEpPLIEHHOM IMPOTUBONPABHOM JESIHUM, a TaKXKe O
JMIE, €ro MOJrOTaBJIMBAIOIIEM, COBEPILAIONIEM MM COBEPLIMBILEM, OOpaIleHHue MHOJUICKHUT
HaIpaBJICHUIO B TOCY/IaPCTBEHHBIN OpraH B COOTBETCTBUHU C €0 KOMIIETEHIIHEH.

8.2. JIOJDKHOCTHOE JIMIIO MpH THOJIYYEHHMH IHCbMEHHOrO OOpallieHus, B KOTOPOM
coJiepKaTcs HELEH3ypHbIEe JUOO OCKOPOUTENbHBbIE BBIPAKEHHsSI, YIPO3bl JKU3HHU, 3I0POBBIO U
HMYIIECTBY JOJDKHOCTHOIO JIMIIA, a TAKXKE WIEHOB €r0 CEMbH, BIPaBe OCTaBUTh oOpalieHue 6e3
OTBETA IO CYLIECTBY MOCTaBJIECHHBIX B HEM BOIIPOCOB M COOOIIUTh T'pakJaHUHY, HalIpaBUBLIEMY
oOpaleHue, 0 HeJOMyCTUMOCTH 3JI0yIOTPEOICHUS TPABOM.

8.3. B ciyuae, ecnu TEKCT MUCbMEHHOTO OOpaIleHUs] HE MOJIAeTCs MPOYTEHUIO, OTBET
Ha oOpalieHMe He JaeTcd M OHO He TOJUISKUT HalpaBlICHUI0O Ha PAacCMOTPEHHE B
rOCylapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYINPAaBICHUS WM JODKHOCTHOMY JIMIY B
COOTBETCTBUU C HX KOMIETCHIMEH, O 4YeM B TEYEHHE CEMM [HEH €O JHsS pPErucTpauuu
oOpamieHus cooOuaercs rpaxJaHuHy, HallpaBUBIIEMY oOOpalleHHe, ecliu ero ¢amuius u
MIOYTOBBIN aJpec NOAAOTCS IPOYTEHUIO.

8.4. B cimyyae, ecnmi B MUCbMEHHOM OOpAIlEHUH I'pa)<JIaHUHA COJEPKUTCSA BOIPOC, HA
KOTOPBIM €My HEOJAHOKpPAaTHO JaBAJIUCh NMUCHBMEHHBIE OTBETHI [0 CYLIECTBY B CBSI3U C paHee
HanpaBJIsieMbIMH OOpAIIEHUsIMH, U IIPU 3TOM B OOpAIllEHUH HE NMPHUBOIATCS HOBbIE JOBOJIBI MU
00CTOATENBCTBA, JOJKHOCTHOE JIMIO JHOO YMOJHOMOYEHHOE Ha TO JIMLO BIpPaBE HPUHATH
pemieHre O OE30CHOBATENBHOCTH OYEpPEIHOTO OOpalleHHs M IPEeKpaIleHUU MEPerucKu ¢
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IrPaXXJAaHUHOM [0 JAaHHOMY BOIIPOCY IPHU YCIOBHMM, YTO YKa3aHHOE OOpalleHue U paHee
HarmpasisieMble 0OpalieHus] HANpPaBsUIMCh B OJIMH M TOT K€ TOCYAApCTBEHHBIM OpraH, OopraH
MECTHOTO CaMOYIPAaBJIEHUS WU OJHOMY U TOMY XK€ JOJDKHOCTHOMY juiy. O JaHHOM pelieHnun
yBEJIOMJISICTCS TPakIaHUH, HAIIPaBUBILUI 0OpaleHue.

8.5. B ciyuae, ecnu OTBET MO CYIIECTBY HMOCTaBICHHOTO B OOpAaIleHMH BOIpOCAa HE
MOJKET OBITh JaH 0e3 pasrilalleHus] CBEACHUH, COCTABISIOMIMX TOCYAApPCTBEHHYIO WU HHYIO
OXpaHsieMyl0 (QelepalbHBIM 3aKOHOM TaifHy, TpaXXAaHWHY, HaIpaBUBIIEMY oOpaiieHue,
coo0mIaeTcsi 0 HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY IOCTaBJICHHOTO B HEM BOIIPOCA B CBSI3U
C HEIOIIYCTUMOCTbIO pa3rlallieHus] YKa3aHHbIX CBEJICHUM.

8.6. B ciyuae, ecnu TPUYMHBI, MO0 KOTOPHIM OTBET IO CYIIECTBY ITOCTABICHHBIX B
oOpamieHny BOIIPOCOB HE MOT OBITh J1aH, B TIOCJIEYIOIIEM ObUIH YCTPAHEHBI, TPaXKIaHUH BIIPaBE
BHOBb HAllpaBUTh OOpallleHHE B COOTBETCTBYIOUIMN IOCYAapCTBEHHBIM OpraH, opraH MeCTHOTO
CaMOYTMPaBJIEHUS WIH COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMILY.

8.7. B ciiyyae mocTyIuieHus! B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBJICHHUS
WIN JOJDKHOCTHOMY JIMILY MIUCbMEHHOTO 0OpalleHusl, COJIepKallero BOMpoC, OTBET Ha KOTOPBIN
pa3MelieH Ha O(QUIMAJIbHOM CalTe JaHHBIX T'OCYJAapCTBEHHOTO OpraHa WM OpraHa MEeCTHOIO
camoyrnpaBiieHUs! B HHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT", rpaxkJaHuHY,
HampaBHUBIIEMY oOpallleHhe, B TEYeHHWEe CeMH JHEeH CcO [JHS perucTpauuu oOpalleHus
coolIiaercss  SJEKTPOHHBIM  azapec  opuUIUAIbHOTO  caiilta B HMH(OpPMALMOHHO-
TEIICKOMMYHUKAIMOHHOW cetn "MHTepHeT", Ha KOTOpPOM pa3MelleH OTBET Ha BOIpPOC,
MOCTaBJICHHBIN B OOpamieHu#, MPH TOM OOpalleHue, cojepiKaiiee 00XaJToBaHHE CyIeOHOTO
pelIeHus, He BO3BpallaeTcsl.

9.JIuuHblii NpUéM rpaxian

9.1. 3anuce rpaxman Ha auuHbId mpueM B IlIkosry ocymiecTBisieTcs Ha OCHOBE WX
oOpaleHuii 0 3aMmucy Ha JIMYHBIN MpueM NpH JuuHoM nocenieHun [lkousr mo aapecy: 150035,
ropoa Spocnasib, ynuna Kpusosa, nom 4, B moneaenbHuk - natHUIly ¢ 9:00 mo 17:00, Tenedon
npuemHoii: (4852)44-19-25.

9.2.1lpu mocTymeHUH OOpamieHus] TpaKJaHWHA O 3alUCH Ha JIMYHBIA TIPHEM
JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a PaboOTy ¢ OOpamIeHHsMHU TpakJaH, MPOBEPSET €ro Ha
COOTBETCTBUE CIICIYIOLIUM TPEOOBAHHSIM:

1) wHamuume B oOpamieHnd (aMHIAH, HMEHH, OTYeCTBa TIpakJaaHWHA (WIH €ro
MPEJCTaBUTEIIS, YIIOJTHOMOYCHHOTO B YCTAaHOBJICHHOM 3aKOHOM TMOPSJKE) M €ro ajapeca
(TI0OYTOBOTO WM aJipeca dJICKTPOHHOH MMOYTHI);

2) yka3aHHe KOHKPETHOH HH(OpMAaluu, CYTH MNpPEIIOKECHHUS, 3asIBICHUS WIH KaJOObI
(oOpareHue T0DKHO coepkaTh MOAPOOHYIO0 TEMAaTUKY BOIIPOCA);

3) HaJMYKe JIMIHOU TOAMUCH U JIaThI;

4) mpenocTaBICHHbIC TPAKIAHUHOM MaTE€pPHANbl HE OJDKHBI COJAEP)KATh HEICH3YPHBIC
100 OCKOPOWTEIBHBIC BBIPAKEHHS, YIPO3bl KU3HH, 3J0POBHI0 M MMYIIECTBY JOJDKHOCTHOTO
JIMIIA, @ TAKXKE YWICHOB €r0 CEMbH.

[Ipu mocrtymieHun oOpalieHUs ¢ HApYIICHUEM YKa3aHHBIX TPeOOBaHUM TpaKIaHUHY
MOJKET OBITh OTKa3aHO B IpHUEMe OOpAIICHHUs O 3alMCU Ha JIMYHBIA MPUEM C 00S3aTeIbHBIM
pa3bsCHEHUEM MPUYUHBI OTKA3a.

9.1. Jluunublii mpueM TpaxaaH ocyulecTBiasercs aupektopom Ilkomsl u  ero
3amectutensiMi. MHpopmanus o0 YCTaHOBIIGHHBIX IJIS MPUEMAIHSIX W yYacax JOBOIUTCS [0
CBEICHUSI TPAK/IaH.

9.3. Ilpu nmuyHOM TpUeMe TPKIAHUH NPEIbSIBISIET HOKYMEHT, yIOCTOBEPSIOUINI ero
JUYHOCTb.

9.4. Coneprxanue yctHOro obpaiieHust 3anocurcs B JKypHai yueTta oOparieHuil.

9.5. IlucbmeHHOe oOpalleHue, NPUHATOE B XOAE JIMYHOTO MNpUEMa, TOJUICKUT
PErUuCTpaIiK B OPS/IKE, YCTAHOBICHHOM HACTOSIIUM HOJIOXKEHUEM.

9.6. B ciyuae, eciau H3JI0)KEHHbIE B YCTHOM oOpaimieHuH (akTbl U 0OCTOSATENIbCTBA
SBIISIFOTCSL OYEBUAHBIMU M HE TPeOYIOT IOIMOJHUTEIBHON MpPOBEPKH, OTBET Ha OOpalleHue ¢
corjacusi rpakJaHUHa MOKET OBITh JaH YCTHO B XOJIe TUYHOTO MPHEMa, O YeM JieJlaeTcs 3aluch
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B XKypHaine yueta oOpaiieHuil rpaxokaad. B ocTalbHBIX cllydasiX JaeTcs MUChbMEHHBIN OTBET MO
CYIIECTBY MOCTABJICHHBIX B 0OpaIieHuH BOIIPOCOB.

9.7. B cnydae, ecniu B 0OpallieHUH COJEPIKATCS BOIIPOCHL, PEIICHHE KOTOPhIX HE BXOJHT B
KOMIETEHIMIO JIaHHOTO TOCYAAapCTBEHHOTO JIOJDKHOCTHOTO JIMIA, TPAKIAHUHY JaeTcs
pa3bsCHEHHE, Ky/la M B KAKOM HOPSIJIKE EMY CIIelyeT 00paTuThCs.

9.8. B xozme nMYHOrO mHpUeMa TPAKIAHWHY MOXKET OBITh OTKa3aHO B JajbHEHIIEeM
paccMOTpeHHH OOpaleHus, eclau eMy paHee ObLI JaH OTBET IO CYIIECTBY IOCTABIICHHBIX B
oOpamieHny BOIIPOCOB.

9.9. OtnenbHble KaTErOpUM I'paXkJaH B ClIydasX, NPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, Moap3yrOTCs MIPABOM Ha JIMYHBIN PUEM B IEPBOOYEPETHOM MOPSIIKE.

10. KOHTpOJIb HaJa UCITOJTHCHHUEM ITHCbMEHHBIX oﬁpameﬂnifl rpas;kKaan

10.1. dupextop LlKoNBI OCYIIECTBIISIET B IMpeesiaX CBOCH KOMIIETEHIIMA KOHTPOJb 32
COOJIIOJICHHEM TOPsIIKa PACCMOTPEHUsI OOpalleHUH, aHAIU3UPYeT COAEPKAHUE MOCTYMAOMINX
oOpallleHuid, MPUHUMAET MEpPbl MO0 CBOEBPEMEHHOMY BBISBICHHUIO U YCTPAaHEHHUIO TNPUYMH
HapyIIeHUs NpaB, CBOOO U 3aKOHHBIX MHTEPECOB I'PaX/1aH.

10.2. TluceMeHHBIE OOpalIeHHs Tpa)KJaaH, KOMHHA OTBETOB, JOKYMEHTHI IO JTHYHOMY
npueMy rpaxxaad GopMHUpyIOTCs B Jiefla B COOTBETCTBUU C YTBEP)KJIEHHON HOMEHKIATYpOil Jell.
[TuceMa u MaTepuasbl 0 YCTHOMY OOpAlllEHUIO XPAHATCS MAThH JIET, MOCIE YEero COCTaBIISIETCA
aKT 00 MX YHMYTOKEHUH, IOJIUCAHHBIA YIEHaMU SKCIEPTHOM KOMHUCCHUHM M YTBEp)KIaeTcs
mupexTopoM [Ikotsr.

11. Bo3menieHne NpUYHHEHHBIX YOBITKOB M B3bICKAHHE MOHECEHHBIX PACX0/10B NPH
paccMOTpeHuH O0paleHu i

11.1. I'paxgaHuH WMEET MPaBO Ha BO3MEIICHHWE YOBITKOB M KOMIICHCAIIMIO MOPAIbHOTO
Bpena, NMPUYNHCHHBIX HE3aKOHHBIM JeiicTBUeM (0Oe3neiicTBUEM) JOJDKHOCTHOTO JIUIA TIpU
paccMOTpeHHH 00paIeHH s, TI0 PEHICHUIO CY/a.

11.2. B cnyuae, ecnu rpakJaaHWH yKa3aJl B OOpalIeHWH 3aBEOMO JIOKHBIC CBEICHUS,
pacxojpl, MOHECEHHBIE B CBS3M C PACCMOTPEHHEM OOpaimieHHs JOJDKHOCTHBIM JIUIIOM, MOTYT
OBITh B3BICKAHBI C IAHHOTO TPAKIAHWHA 10 PEIICHHUIO Cy/Ia.

CpOK HeﬁCTBHH IMOJIOKCHH HC OI'paHHUYCH. HpI/I HU3MCHCHHHN 3aKOHOJATCJIIbCTBA B aKT
BHOCATCA UBMCHCHHUS B YCTAHOBJICHHOM IIOPSJIKE.
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